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1.0 BACKGROUND INFORMATION 
 
1.1 Accessibility for Manitobans Act 

The Accessibility for Manitobans Act (AMA), which was passed unanimously 
in 2013, has the goal of significantly increasing accessibility in Manitoba by 
2023. The AMA provides a framework for the identification, removal, and 
prevention of barriers to accessibility. It applies to all public, private and non-
profit organizations in Manitoba that have more than one employee and 
provide a good or service. 
 
Compliance with the AMA will be provided by five accessibility standards. 
The standards relate to Customer Service, Employment, Information and 
Communication, Transportation and Design and Construction. For more 
information on the AMA and Accessibility Standards, please go online to 
accessibilitymb.ca. 
 
As a non-profit organization, The Bethania Group was required to develop 
an Accessibility Plan and comply with the AMA by November 1, 2018. 
 

1.2 Principles of Accessibility 
Section 2 (2) of The Accessibility for Manitobans Act (AMA) identifies the 
following four guiding principles of accessibility: 
 

1.2.1 Access. Persons should have barrier-free access to 
places, events and other functions that are generally 
available in the community; 
 

1.2.2 Equality. Persons should have barrier-free access to 
those things that will give them equality of opportunity and 
outcome; 

 

1.2.3 Universal Design. Access should be provided in a manner 
that does not establish or perpetuate differences based on 
a person’s disability; 

 

1.2.4 Systemic Responsibility. The responsibility to prevent 
and remove barriers rests with the person or organization 
that is responsible for establishing or perpetuating the 
barrier. 



 

1.3 Barriers to Accessibility 
Section 3 (1) of The Accessibility for Manitobans Act (AMA) defines a 
barrier as “anything that interacts with (a physical, mental, intellectual 
or sensory) impairment in a way that may hinder the person’s full and 
effective participation in society on an equal basis”. There are five 
categories of barriers identified by the Act. 
 

1.3.1 Attitudinal Barriers result when people think and act 
based on false assumptions. Example: a staff member 
talks to an individual’s support person because she or he 
assumes the individual with a disability will not understand. 
 

1.3.2 Informational and communication barriers are created 
when information is offered in a form that suits some, but 
not all, of the population. Example: print that is too small 
for some people to read; a public address system that a 
person with hearing loss cannot hear. 

 

1.3.3 Technological barriers occur when technology, or the 
way it is used, cannot be accessed by people with 
disabilities. Example: Websites that are not accessible to 
people who have low vision and use screen reader 
software. 

 

1.3.4 Systemic barriers are policies, practices or procedures 
that result in some people receiving unequal access or 
being excluded. Example: job descriptions that exclude 
people based on a disability such as requiring a driver’s 
license, even when a job doesn’t require driving. 

 

1.3.5 Physical and architectural barriers are physical 
obstacles that make it difficult for some to easily access the 
place. Example: a doorknob that cannot be turned by a 
person with limited mobility or strength, or a hallway or door 
that is too narrow to allow a person who uses a wheelchair 
to pass through safely. 

 

 



 

2.0 BASELINE REPORT 
 
2.1 Organizational Overview 
  

Our Mission 
Bethania, a Mennonite Organization, provides compassionate, outstanding 
long-term care and affordable housing for seniors. 
Our Vision 
The Bethania Group is recognized for excellence in faith based personal 
care services and housing for seniors. 
Our Values 
In order to fulfill the mission, the following values influence our attitudes and 
provide a shared language for actions and decision-making: 
 

Respect for individual rights demonstrated by: 

• Recognition of the value of life 

• Acknowledgment and support of individual beliefs 

• Freedom of choice and a high regard for the right to privacy in 
relation to both personal thoughts and environment 

• Adherence to confidentiality 

 
Dignity and support of residents’ self-worth through: 

• Attention to care with appropriate touch and tone 

• Acceptance of the choice to be alone 

• Courtesy 

• Empathy 

• Understanding 

 
Integrity of staff demonstrated by: 

• Honesty in all relationships 

• Engagement in the team work process 

• Initiative and creativity 

• Commitment to continuous learning and improvement 

• Reflecting a positive attitude in interactions with and about 
others 

• Loyalty to the mission and vision 

 



Hope supported by: 

• Showing enthusiasm for life's journey 

• Discernment of divine gifts in each person 

• Assuring security in expression of personal beliefs 

• Acknowledging individuality and personal control 
 
Facilities managed by The Bethania Group and included in the scope of this 
plan are: 

- Bethania Mennonite Personal Care Home 
- BethaniaHaus 
- ArlingtonHaus 
- Autumn House 
- 285 Pembina / DC Café / Pembina Place Mennonite Personal Care 

Home 
- KingsfordHaus 

 

2.2 The Bethania Group Accessibility Working Group 

The Bethania Group created an Accessibility Working Group to 

oversee the development of this Accessibility Plan. The 

mandate of this group was to provide direction to ensure 

compliance with the standards set out in the Accessibility for 

Manitobans Act. This committee consisted of representatives of 

senior management in Building Operations, Education, IT, 

Human Resources, and Food Services. The scope of their 

positions encompasses management in all facilities 

represented by the Bethania Group.  

This working group developed policies for the organization to 

support accessibility for the organization. A training strategy for 

AMA Customer Service Standards was created, education 

material developed, and presented to employees of the 

Bethania Group. Plans for ensuring continued training for the 

future are also in place. This group carried out accessibility 

audits of each facility, documented identified achievements at 

each site, and developed an action plan for addressing and 

resolving identified barriers or documented alternate options to 

achieve accessibility. 



2.3 The Accessibility Audit 

The Accessibility Working Group created general checklists* for 

Accessibility Audits for each facility. Audits were completed for 

each facility identifying both achievements and barriers to 

accessibility. 

Process: A general checklist was created to use to audit all of 

the facilities managed by the Bethania Group. Site visits were 

conducted and the checklist was used to determine 

accessibility achievements and to identify barriers to 

accessibility with recommendations to resolve or determine 

viable alternatives.  

*Measurements used for building specifications were taken from the City of 

Winnipeg Accessibility Design Standards as directed by Accessibility for 

Manitobans with Disabilities. The Manitoba Building Code was also used as 

reference. 

**A general checklist for site-specific audits can be viewed in Appendix C.  

3.0 OUR STATEMENT OF COMMITMENT TO ACCESSIBILITY 

 

3.1 Statement of Commitment: 

The Bethania Group commits to create an inclusive culture that 

facilitates access and participation for all – residents, tenants, 

staff, visitors, physicians, volunteers, and the public. We 

commit to provide services that respect the dignity, diversity 

and independence of persons disabled by barriers. We commit 

to meet the requirements of the Accessibility for Manitobans Act 

(AMA) legislated in December 2013. 

 

The AMA, The Bethania Group Accessibility Plan, Policies and 

Procedures provide the foundation for our work and will inform and 

guide our efforts. 

 

  



3.2 What we are committing to: 

1) We meet communications needs by offering to communicate 

in different ways, such as writing things down, reading things 

aloud, and taking extra time to explain things. 

2) We accommodate the use of assistive devices, such as 

wheelchairs and communication or hearing devices. 

3) We welcome support persons and we let the public know in 

advance if support persons have to pay admission or service 

fees. Where possible we do not charge admission or other 

fees to service people. 

4) We allow service animals on our premises as per The 

Bethania Group Service Animal Policy and Procedures. 

5) We maintain our accessibility so they can be used as 

intended such as ensuring automatic doors are working 

properly or keeping aisles and entryways clear of clutter. 

6) We let the public know when and why an accessibility 

feature is temporarily unavailable by putting up on-site signs 

or posting information online. We include information on how 

long the feature will be unavailable, and whether there are 

other ways to access our goods and services. 

7) We welcome and respond promptly to feedback we receive 

on the accessibility of our goods and services. We document 

the actions we take to respond to the feedback we receive, 

and that information is available upon request. 

8) We provide the required training on accessible customer 

service to employees, volunteers, management and Board 

members. 

9) We keep a written record of accessibility policies and training 

information including a summary of our training materials 

and when our training is offered. We also let the public know 

that our accessibility policies and training information are 

available upon request. 

 


