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June 26, 2020                  Guidelines for Indoor Visits 

Dear Families: 

As I had noted in my June 22nd update, the Minister of Health, Seniors and 

Active Living, announced that the province will allow indoor visits in PCHs, 

in light of the low level of COVID 19. 

While outdoor visits are still encouraged during the warm weather and are 

the safest way for visiting, effective the week of July 13, families will also 

have the option to book an indoor visit at Bethania and Pembina Place 

PCHs.  For some residents, we know that indoor visits may provide a better 

environment for communication because of fewer distractions.  

Appointments for booking indoor visits will be available July 1.  

At Bethania, the indoor visits will take place in the TeaHaus.  Visitors will 

park in the back visitor parking section or on Kimberley and enter via the 

door directly across from the TeaHaus. Signs will be posted.  At Pembina 

Place, visitors can park on Nassau Street (2-hour limit) and will take the 

elevator to the PCH on the second floor.  Visits will be held in Friendship 

room, which will be closed off from the rest of the PCH unit. 

Like the outdoor visits, Staff will bring the resident to the indoor location 

and stay until the end of the visit to return the resident to their Wing. 

The following conditions will apply: 

 To ensure fair distribution of appointments, indoor visits should be 

limited for immediate family and close friends.  

 While it is recommended by Shared Health that only one or two 

visitors be allowed and we should designate who they are, we will 

accommodate three visitors per resident while maintaining physical 

distancing and will not require you to prepare a list of who is 
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“designated”.  To avoid overlap we suggest that families discuss who 

will be visiting at your various appointments. 

 Visit appointments must be made at least 48 hours in advance using the 

appointment calendar on our website www.bethania.ca. You will receive 

an email confirmation of your visit. Appointments will be available for 

booking on July 13th. If you don’t have internet access please call 

Recreation at Bethania at 204-654-5052 or Recreation at Pembina Place 

at 204-478-7959. 

 Visitors must sign in and will be screened before entry and assessed for 

symptoms or known exposure to COVID-19 prior to entry and must wear 

a mask and practice hand hygiene.  Please bring your own masks. The 

visit rooms are set up to have 6 feet of physical distance. 

 No visitor shall be permitted if they have any cold/flu or other COVID-19 

symptoms or if they have travelled outside of Manitoba within the past 14 

days (excluding travel to Western Canada, the Territories and Ontario 

west of Terrace Bay);  

 Children are most welcome but sorry no pets.  If you bring gifts, 

flowers, food or other items for your loved one, they must be held in 

front offices for 72 hours as per our policy.  Unfortunately, visitors will 

not have access to washroom. 

 There may be situations based on clinical judgement where we will 

be unable to facilitate a visit for certain residents.  We also reserve 

the right to cancel visits due to level of COVID 19 activity or 

operational requirements. 

 

I had mentioned in my last memo that due to high demand and the need to 

be equitable, family visits were limited to once every two weeks per 

Resident.  In looking again at staffing resources and demand, we believe 

we will be able in most cases to have families visit once a week either 

indoor or outdoor.   

 

We fully understand and our staff share the frustration and anxiety that the 

visitor restrictions have caused for families and loved ones. Please know 

we are doing every thing possible within our resources and in light of the 
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Shared Health and Public Health directives, to connect you with your loved 

ones safely and with compassion and respect for the Residents we serve. 

God willing, the time will come when visiting restrictions can be further 

reduced or lifted.  We thank you all for your continued support, prayers and 

understanding during this unprecedented pandemic. 

 

Sincerely,  

 

Gary J. Ledoux, CEO 

 


