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September 2, 2020     

Re:  In Room Visit Guidelines Reminder 

Dear Residents and Families: 

The in room visits have been very welcomed by families and residents.  Since 

August 4th we have averaged about 60 visits at Bethania and 20 at Pembina Place 

each day.   

As I noted in my last memo, the safe implementation of in room visits depends on 

visitors complying with the visitation guidelines, to reduce the potential risk of 

COVID transmission for residents, our staff and families.  For the vast majority, 

families and other designated visitors have been following the guidelines we 

posted in late July (amended in late August) and which are  handed out at each 

visit.  However, there are some visitors who are unaware of the guidelines or are 

not adhering to these rules and putting residents and staff at risk.   

Staff are reporting that some visitors: 

 Are not wearing their masks during the entire visit 

 Are not going directly to and staying in the resident’s room but are walking 

around common sitting areas, in hallways, dining areas, other Residents 

rooms or standing around the Nursing Stations 

 Are speaking at length with other residents and families outside of their 

resident’s room 

 Are bringing young children to visit 

 Are coming repeatedly to the Nursing Stations to discuss non urgent issues 

 Are becoming belligerent to or ignoring staff when reminded to follow the 

guidelines 

We have been very successful to date in preventing any cases and given the recent 

COVID outbreaks at PCHs in Steinbach, Brandon and in Winnipeg, we must be 

even more vigilant in enforcing these guidelines.  We have maintained our 

stringent Staff screening process but it is equally important that in room visitors are 

carefully screened and they follow our protocols. 
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We will be issuing warning letters to those visitors who are not adhering to these 

guidelines and repeated offenses will result in a suspension of in room visits and 

the deactivation of the proxy card. 

I will reiterate that none of us would want to be responsible and remembered for 

bringing COVID 19 in our Homes.   

We also want to announce that the outdoor visits will be ending on October 1st.  

Indoor visits and in room visits will continue throughout the Fall and Winter 

periods. 

Should you have any questions on the above, please email 

general.inquiries@bethania.ca or contact Doris Furtado, Director of Care at 

doris.furtado@bethania.ca or myself Gary.Ledoux@bethania.ca  

 

With best regards,   

     

Gary J. Ledoux, CEO,  

The Bethania Group 
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