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November 23, 2020 

BETHANIA COVID OUTBREAK UPDATE 
 

Dear Residents and Families: 

On Friday, November 20, I reported that we received a second positive test result for a 

Resident on the 500 Wing and that this Resident had been moved to our COVID cohort 

room with dedicated staff support 24/7.  That evening we sent swabs for 4 symptomatic 

Residents for testing and on Sunday, November 22, we sent an additional 19 swabs for the 

remaining asymptomatic Residents on 500 Wing as a precautionary measure.  Out of the 

500 Wing Residents tested 6 are negative, the rest are pending. 

All 500 Wing Residents remain in Orange Level precautions and are being served meals in 

their rooms, receiving meal assist as needed. Staff are wearing full PPE and following 

infection control practices to decrease the risk of possible transmission from Resident to 

Resident when providing care.  These precautions will continue until December 1 at the 

earliest.  Nursing staff are also monitoring all Residents closely to detect any new 

symptoms or any change in health status. 

If any Resident tests positive, they will be immediately moved to a separate area from the 

other Wings, with dedicated 24/7 staff support. You would be contacted directly if your 

loved one tests positive for COVID-19 

We have also completed the contact tracing on all staff who worked on that Wing for the 

estimated period of communicability. Based on their risk exposure, 5 staff have been tested, 

one has received a negative result.  The rest are pending and we expect to receive results 

early this week.  We continue to screen all PCH staff at the start of their shift to see if 

testing is required and they have all been directed to continue to carefully self-monitor for 

symptoms and to adhere to Public Health orders (e.g. staying within their family “bubble”). 

Our priority is to do everything within our control to stop the transmission of this virus.  If 

you have any questions on the above, please email Jack Friesen, Resident Care Manager, 

Jack.Friesen@bethania.ca or Doris Furtado, Director of Care, Doris.Furtado@bethania.ca  

I will provide further updates as the situation changes. 

 

If your loved one has any changes in health status, or any symptoms related to COVID or  
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other illness, our Nurses will call you directly. If you have any questions about your loved  

one, please call the appropriate Nursing Station: 

 

Bethania: South 654-5038 /   Centre  654-5055   /  North  654-5031 

 

Please keep our Residents and Staff in your prayers. 

 

Sincerely, 

 

Gary J. Ledoux, CEO, Bethania Group 


