
 

 

 

 

 

 

July 4, 2025 

Pembina Place Mennonite Personal Care Home 

 

Important Notice: Cooling Measures at the Personal Care Home 

 

Dear Residents and Families, 

 

We want to inform you that the central air conditioning unit at our personal care home is currently not 

functioning as expected. We understand the importance of maintaining a comfortable and safe environment. 

 

To help address this issue and ensure residents remain cool and comfortable, we are in the process of 

replacing the old air conditioning units in the windows with new window air conditioning units in the 

common areas throughout the home. These units will help regulate temperatures and provide relief while we 

work on resolving the problem with the central system. 

 

We have contacted the necessary service providers, and repairs to the main air conditioning system are in 

progress. We will continue to monitor the indoor temperatures closely and make adjustments as needed to 

maintain a safe and pleasant living environment for all residents. 

 

We appreciate your understanding and patience as we work through this situation. If you have any questions 

or concerns, please do not hesitate to reach out to us directly. 

 

 

Gary J. Ledoux  Doris Furtado RN 

CEO, The Bethania Group Director of Care 


